CORONA-19
COUNTERMEASURE

- GLOBAL HOTELS -
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«  Experts _ Golbally Controlling On time System_ [HEZ7}& S8t #A|ZF XA H| 2]
«  Hygiene Officer each sites — [Z} X|H'H 2| M=heheh
«  High Touch Area / Public Area — Hospital Grade Clean B Z[+F]
. Hourly Cleaning / Up to 4 times a day deep cleaning [1¥ 42|
- InRoom Kit Service - Hand Sanitizer, Hand Wipes, Masks [&Z7|
*  In Guest Room deep cleansing [HA A= HH]
+  Restaurants - Social Distancing Area, Digital Menu [ 4% 0]0{2]0 2 H]
«  Covid educated employees [A 2L} WKLHS]
«  Clean Room Seal for assurance [ZHA&AE HH| AE|H 5%H
-  Contactless Check In / Less Contact C/I [EEX|42} H3Q Z2MA]
«  Last Cleaned Chart : Pool, Fitness and etc., [E2| X}E 7|25! 22]]
+  Specially designed Masks / and carry gloves for all employees [$}0| EZ2{E -2 2l0|0|X|&H
- Signage in public area / social distancing alert [ &3 7t AIO|L|X| &gt HE E]
- Safety Hotels Covid clean Certification [T Z &l QIZH| ]
- Mobile App to Checkin/ CheckOut/ Order [2HIY ¥ X3 Q! / H|FOIL]
«  Working Group fo Trusted Medical Experts — leading industry professionals
such as Ecolab, Georgetown U. Medical Center [ZHZ 7|2 HE &Y 22|7|]
. New technologies like electrostatic sprayers, which use an electrostatically charged
disinfecting mist, and ultraviolet light to sanitize surfaces and objects [ME22 7|& =]
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28 BP_HILTON CLEAN STAY 1

Your Hilton 1) gRaE TR Hilton T
he CleanStay Guest Experience
and electronic controls. c' s : i
ean
CleanStay Room 2 HanpLEs s cnoss sy What you can expect during your stay
Doors, closets, drawers,
furniture knobs and
drapery pull handles.
MAJOR BATHROOM ¢
3 | SURFACES
Toilet handles and seats, 1
splash walls, shower/tub o
controls and sink faucets. v v
CLMATECONTROL PRE-ARRIVAL : LOBBY SEATING, SIGNAGE
4 MESSAGING ~ - Sy &
PANELS - ENHANCED CHECK-IN . & ENHANCED CLEANING
You will recene pres M L
QIFIVO! COMIMUIMNCations A vd T standords + boo
Handsets, dial pads and WLl YOUr 1050 rVation cloaning and hygiene standords hos beon
function buttons b4 ~ X h at the front desk ate socil
. dotals ond an our team
H 1 lton BED & BEDDING cxplanation of the ? peipro oo
6 ) Allbed linens including CIeanSLay program il
duvet covers, pillowcases OININOY Ve the lobby more "cn wontly Signage
CleanSta andsheets eNCoraging = gstancing and
y BATH AMENITIES eaxploiing the (‘n, anStay program will
= 7 Bulk dispensers, individual 00 LO ploced threughout the bty
with ﬁ,o(’ Protection amenities, tissue boxes,
soap dishes, amenity trays
o~ and hair dryer.
8 HARD SURFACES ELEVATOR CLEANING & - )
Tables, desks and nightstands. SANITATION STATION T e
5 s
9 %gssf‘(l’oﬁgggcsmd Keyaa Az you approach the clevator, you will sce a hand
afe ha a a
O GESTURES OF HOSPITALITY LAMNUZING and disinlecUng S1aLion for a8ded peace
IN-ROOM FOOD & ~ of mindd. Ak QOaRy. you N r votors ore
10 Along the way, you may encounter team beoing cleaned more froquently, with disinfos

Hilton EventReady

with CleanStay

10 High Touch,
Clean Areas
in Event Space

THERMOSTAT & LIGHTING
CONTROLS

SVATIONARV ROOM
FURNI

PODIUM & STAGE ITEMS

Cutlery g?assware
ice buckets, mini bars,
kettle and coffeemaker.

W you and WIDCS ovalaDio fOF yOusr use
g hospitaity while stayng

respectful of socul distancing
DEEP-CLEANED ROOM [}t{]

Az you move through your room. you will

sec a cloan top of bod that has been
wos at hgh LeMPErature after every
1y (2 long established Hton standard]

CLEANSTAY ROOM SEAL

AS you apProach your room, you'll 300
that t has boon scaked by housokooping aftor
deop clooning and disnfoct

Me350QiNg ON MIrror chings that outhnoes
the

of dsinfectont for "vgh-touch
alod TV romote ¢

TABLES condirms No one hos HCcos s$Ince % S -
being cloaned olzo notice thot printed coltoral mrl
matenals have been reduced
CHAIRS
DOOR PULLS

FITNESS CEINTER

Whon vizit the fianess contor, you
Wil notice that the equpment has boen
WQOd 1O 0CCOMmMOTat

FOOD & BEVERAGE
EXPERIENCE

wl

o 150 SO0 INCroos For modls and DOvoragos, you will experence
WINDOW SHADE & distancng You R 0ls0 500 Incrodsed ok - 4 < v( ‘,‘.. _ P ” o
DRAPE CONTROLS avadabikty of disinfoctant wipos with NG HTANGed Lo AccoMmMOd. social
sig & ON PEOPOr Use astancing order from saontized [or singlo-
use) menus, ond notice special attention to
ROOM PHONES

cleand our notel

$ and hygwng Cornpin
Bronds will 100%uroe 1o-go Broaklast oifonngs
to msimize cont If you orgerr
ervice, you will e
ry. wWith Orders ond 3

CONTACTLESS @
CHECK-OUT

When it's time to check-out

AUDIO VISUAL SIMpiy 0o 5¢ SN the frov
EQUIPMENT d" iy 5050 by Colling the tront HOTEL VEHICLE
CLim
If you uze tho hotel vehicle, you will see
n M fr. oncy of
SANITIZING STATIONS at outine the frequency o

6@0@@@\@@@@

Jisinfection and Cloaning

W W
wdens LR CONRAD witon 00 B s

Falaies pliie) [Frrrroem|
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https://www.google.com/url?sa=i&url=https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness&psig=AOvVaw0bGdLVVVYzHf8HF1ShgjQU&ust=1608777909448000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDpw_yK4-0CFQAAAAAdAAAAABAV
https://www.hospitalitynet.org/photo/73047354.html
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Hilton ' . . :
¥ e e 1)
Elevator \/o

Dear Valued Guest Etiquette [Face masks are required
for all guests.]

i e Semste i o T A . Soclal distancing

Turipan el B e el e e and good hyglene
Py 1 PR practices can help

LI ———y—— raduce your risk

. yo 3 [ accordance mith COC gutdotioun, we roguire

Geuk Toren ey - Wi e ot (850 Covarings It all NOSor PUBlc 3reas Of A% our

. FEE RS S - s holel Wr anow Uhaf face covenngs are the

b ’ Mos sirplest wary for aur guests and Team Momers to
FOrNA COmTOrtabie arul sofa While ATapvig wad s )

Secld DHkanding

s o e v sl e kg e 1 e e
ek 1 by 8 s i, el el b e S e e

i e iy e 1884

Hilton
Cimns_lay

Sociél Distancing

W DIty revyaest g tvs 0 2 meatev (6 foot
detance ¥ you regare smistance plosaes de O
Bandnh (1 Peimskd piwrims

Thank you



https://www.google.com/url?sa=i&url=https://www.daytonahilton.com/resourcefiles/pdf/hilton-daytona-covid-response.pdf&psig=AOvVaw0bGdLVVVYzHf8HF1ShgjQU&ust=1608777909448000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDpw_yK4-0CFQAAAAAdAAAAABB-
https://www.google.com/url?sa=i&url=https://www.facebook.com/pages/category/Hotel/Dumas-Hampton-Inn-and-Suites-1412097522369345/&psig=AOvVaw0bGdLVVVYzHf8HF1ShgjQU&ust=1608777909448000&source=images&cd=vfe&ved=0CAIQjRxqGAoTCKDpw_yK4-0CFQAAAAAdAAAAABDQAQ
https://www.google.com/url?sa=i&url=https://www.hilton.com/en/corporate/cleanstay/&psig=AOvVaw0bGdLVVVYzHf8HF1ShgjQU&ust=1608777909448000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDpw_yK4-0CFQAAAAAdAAAAABBF
https://www.google.com/url?sa=i&url=https://www.daytonahilton.com/resourcefiles/pdf/hilton-daytona-covid-response.pdf&psig=AOvVaw0bGdLVVVYzHf8HF1ShgjQU&ust=1608777909448000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDpw_yK4-0CFQAAAAAdAAAAABB5
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Hilton

WHAT TO EXPECT
DURING YOUR STAY

gy % ©

Face Coverings

Contactless Enhanced Bedilltodior
Digital Check-In Cleaning With q

Hilton CleanStay Teag'G'\:'Jif:t:efS

C & >

Elite Status Simplified Flexible
Extended Through Breakfast & Cancellation
March 2022 Amenities Policy

LXR  CONRAD canopy” Siamie.  hilton  CURIO

, .
TEppo  moro  EHilton
[Hilton]

W
WALDORS ASTORIA



https://www.google.com/url?sa=i&url=https://www.hotels.com/ho270011/hilton-garden-inn-houston-sugar-land-sugar-land-united-states-of-america/&psig=AOvVaw0bGdLVVVYzHf8HF1ShgjQU&ust=1608777909448000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDpw_yK4-0CFQAAAAAdAAAAABBa
https://www.google.com/url?sa=i&url=https://www.tripadvisor.com/Hotel_Review-g33388-d2309623-Reviews-Hampton_Inn_Suites_Denver_Airport_Gateway_Park-Denver_Colorado.html&psig=AOvVaw0bGdLVVVYzHf8HF1ShgjQU&ust=1608777909448000&source=images&cd=vfe&ved=0CAIQjRxqGAoTCKDpw_yK4-0CFQAAAAAdAAAAABDZAQ
https://www.google.com/url?sa=i&url=https://m.youtube.com/watch?v%3DmIlpdAPsrI4&psig=AOvVaw0bGdLVVVYzHf8HF1ShgjQU&ust=1608777909448000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDpw_yK4-0CFQAAAAAdAAAAABBV
https://www.google.com/url?sa=i&url=https://www.pinterest.com/pin/294774738114234031/&psig=AOvVaw0bGdLVVVYzHf8HF1ShgjQU&ust=1608777909448000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDpw_yK4-0CFQAAAAAdAAAAABBg
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B KENSINGTON COVID RESPONSE ‘WHITE CARE’ 7419
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WHITE CARE WHITE

19 Promises for Safety

19 Promises for safety

197}X| Q&S 2= - FHME "WHITE CARFE’




B KENSINGTON COVID RESPONSE ‘WHITE CARE’ 7459l

TWEITE CARET IS
TO HELP OUR GUESTS
ENJOY AN EVEN

CLEANER & SAFER STAY

OHBCI Xieo WBif 71 POk L2 4 Siauichl " RAIEOIA] MRS RABIE Oft 4B YRR 71240R TSI RIS OfY A8




B KENSINGTON COVID RESPONSE _ ‘WHITE CARE’ 197} X| 2=

WHITE CARE

19 PROMISES FOR SAFETY
TO ENJOY ANEVEN CLEANER & SAFER STAY

ATTITUDE OF EMPLOYEES

1. WHITE CARE SERVICE

SH0|E 123, 3t0|E 2248, SH0|E WX A% S A2t ThSo| QZkek A4 Hof AH|AS HFstn YLict
2. COVID EDUCATED EMPLOYEES

2L o TR AU MY + UEE NS DSOS T2IAYD AL ROFC)

3. HYGIENE OFFICER

ANEHSHga|TE 157 HAHO| QS HEos e IMOfLIK T} BiX|El0f Balotn YLict

4. ENTRANCE ASSURANCE

Dol OHF I S Qo YHEE FLMK| FYAOIC XS MLHYY HYHI AIAHS 2L

PUBLIC AREA

5. HIGH TOUCH SURFACES TO THE HOSPITAL GRADE

£|CH B2 YA AONOIS P 2SN B QMA0IS Astn UsLICH
6. HOURLY CLEANING
28792 SHZ 0| 4HTHK| AOfA
7. SANITIZER STATION

Y 22 TR 124 SHY 0[S0 Y2 70| HPL A5 AF0|MS HBTCH

8. WHITE CARE STICKER ZONE

AH ZE0| SHOIEA O AEIFHE 2%, AE H2|S7| L Y Fto|=2 HBskR AL Ch

9. LESS CONTACT, SAFE CHECK-IN.

Y% zlasiol oHRf3H K 30l/0122 9% BREMAS SE[H|Y] ZH20| FRY OHHIIE| 1m AHEE ST YLict

[ R i) A2 T

ol>

OIHMECZ 0N E 22X 255 TAstn AL




B KENSINGTON COVID RESPONSE _ ‘WHITE CARE’ 197}X]|

GUEST ROOMS

10. CLEAN ROOM STICKER SEAL

Aa U 38 279 oo L 282 2, =00 H0|EA N £E[FH 2HS Sof Adas 28 OfF: SYUSHA| gS SEYLH

11. TOUCHLESS IN-ROOM ITEMS

H, 0|, CIMEC[et 20| & T& HF2 Mot CIX| 22 22510 §EE H&otl UL
12. DISINFECTED KEY SERVICE

MAQAA MSEl= AE7[= MRt A 25510] MSE LT

RESTAURANTS & OUTLETS

13. RESTAURANTS CONTROL
4o e =R S o] FHQl S MA B AHYX|S0] sS4t S2tS =R
14. FITNESS, POOL, KIDS SPACES

ASX[HO[ JHHE[0], o5 #O| AFHE[E ?I0

INFORMATION & SIGNAGE

15. SIGNAGE & INFORMATION

ZAIZE BE ME 3L Solf D9 Ate[H et e| £7] ddS 747 LI

16. KEN-CHAT

[(dE A 40 SHEIRR] HAZ SE S/ X 2EA 252 ?lct Z2t0[8 HIO E ME|AF HSgLCt

SAFETY COMES FIRST

17. ECOLAB SAFE
oA Ol Zradofet &2 M o] M1} S eisto] MEX 0

WHITE SPIRIT

18. SAFETY COMES FIRST

Of 2 ObE N7l 74 Sl ot =2 7s MEe = ULS HAS USotl SA| A8E 5 e /2= YH|E FH|oIAS LT
19. WHITE SPIRIT

DO THE BASIC, 4 SCHA| 2Tt OfL[2t MXH 2= SZH0|A OpA3 5! oHHSt Al 77| /XIS HO| X222 ZHPLIC.
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2
e
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A KENSINGTON COVID-19 Safety Plan Identity B KENSINGTON COVID-19 Safety Plan Identity

Sticker Type A_55x55mm Sticker Type B_60x60mm PC Pop-up_720x1180px

Sticker Type A_60x60mm Sticker Type B_60x60mm PC Pop-up_720x1180px

V s Covid Safe
KENSINGTON KENSINGTON

White Care White Care White White

19 Promises for safety 19 Promises for safety

19 Promises for safety 19 Promises for safety

. White Care

19 Promises for safety

White

Sealing Sticker_120x60mm 19 Promises for safety

Sealing Sticker_120x60mm

Cleaned

. Cleaned ”
White Care and sealed White and sealed

19 Promises for safety for your for your

E5E con o protection rENRINETRN T g protection EnseTn

TeLs a nesonts

‘ KENSINGTON COVID-19 Safety Plan Identity D KIINSINGTON COVID-19 Safety Plan Identity

Sticker Type A_45x56mm Sticker Type B_60x60mm PG Pop-up_720x1180px

Sticker Type A_45x56mm Sticker Type B_60x60mm PC Pop-up_720x1180px

WHITE

WHITE e WHITE

19 Promis or safety

Seali cker_1 6 Sealing Sticks 120x60mn
ealing Sticker_120x60mm SeAling SUcker_1 20x000m 19 Promises for safety

19 Promises for safety

E135E | teanmae

3 about how your

KENSINGTON

KENSINGTON
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A1_594x841

KENSINGTON

WHITE

F=LH9 4F 2| A

&S FIst

Prevention of the spread of Corona 19 and infection,
Lobby Entrance may be the
only access for entering
Please wear a mask when entering
*Mlx = = o
OISR Al SHAR0| US + USLICL,

If not worn, there may be administrative disposition.

== 4

®)

KENSINGTON
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A3_297x420

KENSINGTON

Disinfection and temperature check are in progress
for the safety and health of guests

20 | O |t 2
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DID #1_1080x1920px DID #2_1080x1920px

KENSINGTON

WHITE

HAH SYHR|ZEE T2LHY (hSS Y3t
197}K| QHHISAIS X|7|2 UBLICH,

OFxq ;;;} oquo| = 4 OIE§
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A3_297x420

KENSINGTON

WHITE ¢
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A3 OR A4 M E7ts

SANITIZER
STATION

To prevent COVID-19 safety,
@Iease disinfect your hands.

-4

®)




6. 2HLHHIAT POP

Ad_210x297mm

Dear Valued Guests

HICHR! MuI AR $isH X
£ Ziololg YBsin

2o) oFxig 9iaH 1m OHE2HE K| 8 Z:A17| HRILICH,

SH/2IZEN HPAlE 12| Qg i X2 2UA|
Eali= 2 Key, 7I1EE THRSP 4% =%AGLCE
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8 . &ef|H|o|E| o|E|ZU_POP, DID

A3_297x420 20|=3_1920x1080

KENSINGTON Al |k OllE|Z!
WHlTE E ELEVATOR ETIQUETTE
S —— e (n SAFE DISTANCE

o more than 5 people per car g - Use sticker zone in the car

USE THE STAIRS ™ SANITIZE
= Y 5 MAX possible, use the stairs for lower floors 400 Sanitize your hands regularty

Nor more th%m 5 ';:Jeoipl»,:e pel; car
SAFE DISTANCE
le lhe‘ \afw stllcker 1ovne. in t‘he car

1024x768
, USE TH EWSTAIRS

21X

AIZ|H|O|E] O
ELEVATOR ETIQUETTE
SANITIZE . @ H2|H 0| E
S ZRIL SAFE DISTANCE
Sanitize your hands regularly 52 0f4 HaeIx BaUY VBN vl e L. = I:l_l E O}
O US‘VE Tl:;;TAIRS SANITIZE = = =
. AVOID )

Do not t‘oﬁch your fi;Ce ( ; @ OE-" E_l H'” Ol E-I
TERNL]
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WHITE

SANITIZED
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13 . Blm| 2| AET QLl_POP

FHESH ME

[EX; Off= 2]

120x170

KENSINGTON

WHITE

SANITIZ

For the health and safety of guests,
please wear a mask and sanitary glove
when using buffet station

&
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MANAGER

40x14mm
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https://smartstore.naver.com/kframe/products/
5251331814?NaPm=ct%3Dkj7usz74%7Cci%3D0zi0003s%
5Fszt8ZIHgfjP%7Ctr%3Dpla%7Chk%3D530e2280e598
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